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A Message
From the CEO

I also wanted to keep you informed about upcoming changes with Support at
Home. The new regulations are progressing through parliament as planned.
We anticipate that the November 1  implementation date is still on track.
Following some of your requests, we’ve also included some detailed
information on the updated Support at Home Service Lists in this newsletter to
help you understand what’s to come.

st

As always, thank you for your trust and support.

Kind regards,

Grace Scaffidi
Chief Executive Officer

Dear readers,

As we close out the month, I wanted to take
a moment and connect with you all and
share a few reflections and some important
updates.

I want to start by extending a heartfelt thank
you to our incredible team. This month, we
celebrated Aged Care Employee Day, a day
dedicated to honouring the amazing people
who make such a difference in all of our lives.

It’s an absolute privilege to be part of an
industry where we get to have such a positive
and meaningful impact on others every single
day. We had a wonderful celebration to show
our gratitude to our amazing team here at Life
Care.



Clinical Supports - 0% Client Contribution

Nursing Care

Clinical assessments
Medication administration & support
Wound care
Catheter support
Health monitoring
Dementia support
Chronic Disease management

Allied Health & Other Therapeutic Services

Allied Health Therapy Assistant
Exercise Physiology
Occupational Therapy
Physiotherapy
Podiatry

Care Management
Home support care management
delivered by an RN/EN 

Restorative Care Management
Home support restorative care
management delivered by an RN/EN

The new Support at Home program has
three defined service categories for services
that are funded under the new program.
The new service categories include Clinical
Supports, Independence and Everyday
Living.

Each category includes specific service
types and client contributions.

You will be notified of the services you are
eligible for as outlined in your Notice of
Decision Letter and Support Plan provided
by My Aged Care.

In the following we have provided a
detailed outline of each service category
and the specific service types available at
Life Care.

SUPPORT AT HOME
SERVICE LISTS EXPLAINED

Clinical Support

Independence

Everyday Living



Independence -  Between 5% - 50% Client Contribution 
(contributions are based on your income and personal situation)

Personal Care

Bathing & showering assistance
Dressing & grooming assistance
Toileting assistance
Transfer assistance
Medication support
Activities with daily living
Welfare checks

Social Support & Community Engagement

Social support groups
Individual social support
Community connections
Transport assistance

Therapeutic Services for Independent
Living

Remedial massage

Respite Respite care in your own home

Transport

Medical appointments transport
Social outings transport
Shopping trips transport
Personal errands transport

SUPPORT AT HOME
SERVICE LISTS EXPLAINED

For more information or help understanding the
Support at Home service categories and how they will
affect you, please contact your Life Care Case Manager
on 1300 555 220 or at contact@lifecare.org.au.



Everyday Living -  Between 17.5% - 80% Client Contribution 
(contributions are based on your income and personal situation)

Domestic Assistance

General house cleaning
Laundry
Shopping assistance
General household duties

Home Maintenance & Repairs
Gardening
Home maintenance

Meals
Meal preparation
Meal delivery

Restorative Care
Short-term care to help you regain your strength and independence,
such as physiotherapy and occupational therapy.
- Support for up to 16 weeks after an assessment through My Aged Care.

End-of-Life Care
Support to stay comfortable at home if you have a life expectancy of three
months or less.
- Funding up to $25,000

Assistive Technology and Home Modifications (AT-HM)
This helps you get equipment or changes made to your home to improve
safety and independence.
- You don’t pay for items if approved.
- You’ll receive a funding tier based on your needs after assessment.
- Examples: shower chairs, ramps, grab rails, mobility aids

SUPPORT AT HOME
SERVICE LISTS EXPLAINED

In addition to the new service categories there are three
short-term funding pathways available, these pathways
provide additional time limited support.



“The Allied Health team have empowered me to
stay healthy and active, which is important to

me.”

John, Life Care Client

Life Care's dedicated Allied Health
team offers a comprehensive range
of services designed to enhance
your mobility, strength, function,
and overall well-being. Whether
you require rehabilitation, pain
management, or support to
maintain an active lifestyle, we can
provide progressive care programs
tailored to your capabilities and
goals, delivered in the comfort of
your home or at our conveniently
located Life Care clinics. 

Life Care offers the following Allied
Health Services.

Physiotherapy
Podiatry
Exercise Physiology
Occupational Therapy
Massage

Supporting Your Active Life
with Expert Allied Health

Care

Life Care’s exercise programs are
designed to enhance your
strength, mobility, and overall well-
being, helping you to maintain an
active and independent lifestyle.
Our qualified professionals provide
personalised support, offering both
individual training at your home or
our clinics, and group sessions at
our clinics.

Strength and Balance
Active Moves
Fit and Functional
Life Fit
Allied Health Gym
Beat Fit
Pilates Mat work
Pilates Equipment
Parkinson’s
NeuroMoves
MS Exercise
Clinical Exercise
Small Group EP
Small Group PT
Wellbeing Program

Move Better, Live Better:
Exercise Programs for
Enhanced Wellbeing



Life Care is offering a six week
GLA:D® program that supports
individuals with hip and knee
osteoarthritis symptoms led by a
Life Care GLA:D® accredited
physiotherapist.

GLA:D® uses education and
exercise to help with daily activities.
You will work on strengthening
your body, as well as learning to
move correctly and manage
symptoms to improve pain. 

The program consists of:

2 x complimentary 45 minute
education sessions (both
sessions must be attended for
program enrolment)
1 x 1:1 assessment session
1 x 1:1 exercise program run
through
Twice weekly sessions, over a 6
week duration
Review appointment at 3-
months to discuss progress and
goals
Completion of questionnaires
on registration with the
program, and then again at 3
and 12 months

NEW PROGRAM SPOTLIGHT
GLA:D® 

To register your interest or find
out more about the GLA:D®
program, contact your Allied
Health professional or Reception
on 1800 841 300.

Visit www.gladaustralia.com.au/faq-
for-people-with-oa/ for more details
about the program around Australia.

GLA:D® Australia is a not-for-
profit initiative led by 

La Trobe University



Meet Karen! Our friendly and
knowledgeable Receptionist
at the Life Care Clinic.

She cherishes the
camaraderie at the Payneham
clinic and with the extended
Unley team. Her passion lies in
assisting community
members with their inquiries,
particularly navigating the My
Aged Care System and Allied
Health needs. By listening
intently, she ensures
practitioners deliver the best
possible outcomes. Over
nearly seven years, she has
elevated the reception role,
building client trust so they
feel like part of the Life Care
family. She also takes pride in
introducing popular initiatives
like the clinic’s book
exchange.

“It’s humbling when our clients
confide in me, knowing their

trust translate into enhanced
treatment.”

Karen - Receptionist, Life Care Clinic


